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Completing an application for a claimant
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Home Heating Oil Support Scheme

Applying to the Home Heating Oil Support Scheme

• Applications should be made on-line via NI Direct

• A telephony service is available for non digital claimants to assist them to apply to the scheme

• Claimants may approach the Advice Sector or DfC Frontline Services for assistance to apply.
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Who is applying

Select ‘No’ if you are 
completing the application 
on behalf of a claimant.
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Who is applying

If you are helping an appointee or 
Power of Attorney, select the 
appropriate option. Appointee or 
POA details will be requested 
later.

If you are helping the parent of a 
dependant under 16 who gets 
Disability Living Allowance, select 
here. The parent’s details will be 
requested later.

If you are helping a claimant 
directly select the fourth option. 
There is no requirement to 
provide details.



Home Heating Oil Support Scheme

Your details

Complete the application 
by supplying the claimant 
details. If you are 
assisting a claimant to 
make the application, 
your details are not 
required.

This scheme is for 
Northern Ireland 
residents, if ‘No’ is 
selected at this question 
then the application 
cannot continue.
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Your details

The claimants name, 
address and contact 
details are collected.

The claimant is initially 
asked for an email 
address, then a 
smartphone mobile 
number if no email. If 
claimant does not have 
either an email or 
smartphone number, 
then correspondence 
will be by letter.
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How you heat your home

This scheme is to provide 
help to homes that are 
heated by oil. If ‘No’ is 
selected here, then the 
application cannot proceed.
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Prison, hospital or care

To qualify, claimants must 
have been at their home for 
at least one day in the 
qualifying period. If ‘Yes’ is 
selected here, then the 
application cannot proceed.
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Benefits

If any of the benefits listed are 
selected, then the next screen 
will be the ‘Declaration’ as no 
more details are required.

Where ‘None of these benefits’ 
is selected, this means that the 
claimant will need to have their 
income assessed and the 
application will continue so this 
information can be gathered.
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Partner details

The income assessment is 
based on the combined 
income of the claimant and 
their partner, if there is a 
partner.
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Income

If ‘Yes’ is selected the 
application cannot 
proceed.
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Income Type – adding income

Multiple income types 
can be added, one at a 
time, by selecting the 
‘Add an Income Source’ 
button for each one.
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Income Type

The claimant is required to 
provide evidence for some 
income types as these 
cannot be confirmed on 
DfC systems. 

Where an income type 
requires evidence, the 
application form marks this 
income type with * and 
displays this statement.
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Declaration

When assisting a 
claimant to complete 
the application, the 
declaration should be 
read to claimant, and 
they must agree to the 
statements.
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Confirmation

This is the final page. If 
claimant is required to 
send evidence of 
income they should be 
informed of the email 
address and/or office 
address.
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Appointee details and details of a person 
responsible for under 16-year-olds are 
captured in this screen.

All notifications will be issued to the 
appointee or responsible adult.
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Power of Attorney details are captured in 
this screen.

All notifications will be issued to the 
Power of Attorney
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Early Exit Points

There will be early exits points in the claim 
form if based on the applicants' responses 
they will not be eligible for the scheme.  
These include
• not living in Northern Ireland
• not claiming for their main residence
• In hospital, care or prison
• not using oil as their main heating 

method
• Not on benefits and income over £30k 
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